
GENERAL MANAGER’S REPORT 

 

I have pleasure in presenting the Ashfield RSL Club’s Annual report for the year ending  

31st December, 2020. The Club recorded a profit of $98,754 for the financial year. 

 

2020 was a challenging year, with plans put-on hold, and the unexpected taking over. 

Drought, bushfires and then Covid-19 which struck with devastation. The Government 

forcing all businesses to close from the 23rd March 2020 until the 5th June 2020. 

Ashfield RSL, as all Clubs, received Government assistance and this enabled us to keep staff 

on the payroll, thus being ready to re-open quickly.  With careful planning by the end of 

September we were able to manage without the Financial support of Job Keeper. 

The ten week closure of the Club provided us with the opportunity to make improvements 

within the Club, a new colour scheme to the Foyer and Gaming areas, new carpet laid 

throughout the ground floor, new tiling in front of the Bar and a new reception counter.  

This created a bright and modern ambience to our Club. 

 

On re-opening there has been a conscious effort made by Management and Staff to adhere 

to and fulfil our Covid-19 obligations as stipulated by Government health regulations.  

 

A special mention to Yan and her team who was running a successful Buffet and virtually 

had the business destroyed without warning. Her commitment, initiative and hard work in 

reinventing the Buffet and the strength she has shown is inspiring. 

I would like to thank the President Mrs Mary Bryant OAM and the Board of Directors for 

their advice and support during this pandemic.  The Board’s ability to adapt to change and 

their constant input has been greatly appreciated. 

During this crisis it was important to notify Members of changes.  John Mayers at Mad Dog 

Lola eMarketing was responsible to keep patrons updated, and we thank you for the service 

that you provided. 

Our success in 2020 is not limited to the singular, much can be attributed to the diligent 

efforts and enthusiasm of our staff.  Their resilience cannot be under estimated during 

uncertain times, and are to be commended. 

In closing, I would like to thank the Members in what was a difficult year, for your support 

and eagerness to return, thus ensuring your Club continues to prosper well into the future. 

 

 

John Holzhauser 

General Manager 
 


